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Case Information System

e Use of free and open source (FOSS) technology

e Developed as a single unified product catering diversified requirements of every high court
e Operates in bilingual mode

e Unique 16 character case number record (CNR) for each case in the country

e Enabled with national masters

e Electronic process generation with QR code

¢ Lok adalat/ Mediation module

* In-built templates for orders and judgments

* Integrated with
v  ICIS
v’ E-Filing
v’ E-Pay
v’ Virtual Courts



Case Information System

District courts

NCv3.2 is implemented in 3267 court complexes across the country.

Bilingual application is implemented in

Marathi (Devnagiri) — Maharashtra

Hindi (Devnagiri) — Uttarpradesh, Madhyapradesh, Uttarakhand, Chhattisgarh
Kannada - Karnataka

Tamil - Tamilnadu

Gujarati —Gujarat



Case Information System
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Case Information System
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Bilingual version is adapted in

v' Marathi (devanagari) —
Maharashtra

v" Hindi (devanagari) —
Uttarpradesh,
Madhyapradesh,
Uttarakhand,
Chhattisgarh

v' Kannada — Karnataka

Todays Cases Civil(0)
Designed & Developed by Mational Informatics Centre

eCourtlS Application

Developed and implemented on complete
open source technology

NI NI NN

Tamil — Tamilnadu

v
\\\/ Gujarati - Gujarat

~

ﬁ/lodules implemented

Filing- scrutiny-registration

Daily proceedings/cause lists/disposal
Summons/notice generation

Judgment/orders

Pendency monitoring features in the form of
dashboards and reports

Citizen interface in the form of touch screen kiosk

%




Citizen Services




Platforms for Service Delivery

Citizen services are provided through several service delivery channels like
v' Web portals
v" Mobile app
v’ SMS
v' Automated emails
v’ Touch Screen kiosks

As per phase Il document, 122 services are provided through various service delivery channels
achieving 100% compliance.

Remaining 56 services are to be provided by the respective high courts as these services fall
under periphery eg. status of certified copy, online payments etc.



eCourts Services Portal

v e-Courts portal (http://ecourts.gov.in) is a one-stop solution for all stakeholders such as litigants, advocates,
government agencies, police and common citizens.

v Portal is a centralized gateway and provides links to several initiative and services provided under eCourts
project

services.ecourts.gov.in

e Centralized portal for sub-ordinate courts providing case information to citizens from across any
district/taluka court of the country.

» Case status/cause lists/orders/judgments are available on the site.

e Portal works in bilingual mode.

* Information in local language is provided for those states which are using CIS in bilingual mode.
* Portal is GIGW compliant and accessible.

e Data from across 3267 court complexes is available online.
e Data of 15,68,92,477cases and 15,50,66,202 orders and judgments are available.
* Some states have initiated uploading of digitally signed judgments/orders. ——



eCourts Services Portal
ecourts.gov.in

Skip to Navigation

Skip to Main Content | Site map

ECOURTS SERVICES ©
t f India Home NJDG Supreme Court High Courts District Courts \\( Contact Us

Knosdedge Management

Citizen Centric Service

To provide efficient & time-bound citizen centric service delivery.

- Chief Judicial Magistrate , Aurangabad
A

Case Details

Case Type CRI.M.A. - CRIMINAL MISC. APPLICATION
Filing Number 21205/2019 Filing Date 31-12-2019
Number Registration Date 31-12-2019
High Court Complexes HC Pending Cases HC Disposed Cases HC Cases Listed Today CNR Number MHAU030212092019 (Note the CNR number for future reference) View QR Code / Cause Title

39 4.56 M 128.78 K 11 93K

Case Status

First Hearing Date 03rd January 2020

Next Hearing Date 06th January 2020
District & Taluka Court Complexes DC Pending Cases

DC Disposed Cases in Last Month DC Cases Listed Today

Stage of Case Appearance

3203 3147 M 1.15M 388.03 K [ R

1) Kiran Prakash Rajput
Advocate- Lad S.A.

Petitioner and Advocate
u}i'- Policy Action Plan Document of Phase I

l Respondent and Advocate
.é" Innovations in Phase II .ﬁ" Objectives Accomplishments Report-2019 Annexure to the Report-2019 ‘ 1) The State of Maharashtra

Acts
Under Act(s) Under Section(s)
CODE OF CRIMINAL PROCEDURE 457
History of Case Hearing
Judge Business On Date Hearing Date Purpose of hearing
IX Judicial Magistrate F.C. Abad. 03-01-2020 06-01-2020 Appearance




District Courts of India

Web site for every district court is also
available.

Information pertaining to respective district
court is provided on this web site.

Every district has separate domain.

688 number of district court web sites are
operational.

jw E-COURTS MISSION MODE PROJECT
&8 OFFICIAL WEBSITE OF DISTRICT COURT

Screen Reader Access A- A A+ & Skipto Content indid.govin

District Court Of India

Please Select Your State/UT v Q

Home Supreme Court High Court eCourts Phase Il Reports
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National Judicial Data Grid

Web site for monitoring pendency and disposal of the cases.
Acknowledged as innovation in ease of doing business.
Developed using elastic search technology.

Pendency and disposal monitoring on various parameters like case type, age of the case, stage,
disposal nature etc is available on the portal.

NJDG contains data of 15,68,92,477cases (Pending and disposed) from district and taluka courts.



National Judicial Data Grid
njdg.ecourts.gov.in

NJDG
National Judicial Data Grid (District and Taluka Courts of India)
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High Courts of India
hcservices.ecourts.gov.in

v Centralized portal for high courts providing case

information to citizens from all High Courts of
the country.

Case status/cause lists/orders/judgments are
available on the site.

Data from across 21 high courts online.

Total 2,43,81,330 cases (pending and disposed)
and 48,07,989 orders and judgments are
available.

Skip to Navigation Skip to Main Content | Site map A A A+ @ o

,m’ ECOURTS SERVICES | 4~
5% High Courts of India ==

Home Supreme Court High Courts District Courts NJDG Contact Us

SEARCH BY CNR NUMBER

Enter CNR Number , for example MHAU019999992015

Enter CNR number

Captcha 4v9(0b o |z *Enter Captcha

kQ a a. Click here to view help video.

Caveat Search b. If you know the CNR Number of the Case, enter the]




High Court National Judicial Data Grid

hcnjdg.ecourts.gov.in

NJDG
Mational Judicial Data Grid trict and Taluka Courts of India)

v Web site for monitoring pendency and
disposal of the cases from high court.

Pending Dashboard Disposed Dashboard

v" Currently web site is available in older
form (not on big data).
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eCourts Services

Common app for district courts and high courts.
Available on android and iOS.
Facility to search and track case using QR code.

Portfolio of interested cases can be created for automatically tracking the future status. Useful for
institutions and advocates having multiple cases.

Calendar feature to view occupancy at a glance

Import/export facility available to take backup of portfolio cases and save it on local storage or google
drive.

More than 50 Lakh android users have downloaded the mobile app from google playstore.
Average rating on google play store is 4.2 acquired from 22,000 ratings.
2,50,000 installs on iOS.



eCourts Services




SMS Facility

SMS on occurrence of event in a case like c50 ABAD. o103 /0200192/2015
filing, registration, adjournment, scrutiny,
listing, transfer of case, disposal, uploading of ;
order etc., on mobile registered with the court.

IDBI Vs M/s, Listed on 27-10-2016,
Court: VI 1.Civil Judge S.D.
Aurangabad

SMS pull facility can be used by a stakeholder to send 16

character CNR number of a case to 97668-99899, and get its ECOSU::SSMS
=5pace=
current status. o

to

9766899899

* More than 6 lakh SMS are pushed monthly.




Automated e-Mails

E-Mails are automatically sent to Litigants, advocates and
police stations.

Daily get cause lists (pertaining to their cases), events like
next dates, transfer of case, disposal etc is sent.

Copy of order, copy of judgment etc., in .pdf format is also
mailed. This is useful specially in family court cases where
judgment/order is not publicly available on the portal and
delivered in the email account of the litigant.

More than 75 lakh emails are sent monthly.

Dear registered user,
Greetings from http://ecourts. govin online unified platform to get case related information

Below mentioned case is filed in Rajasthan High Court Principal Seat Jodhpur and the same is pending for scrutiny.
CNR No : RJHC010500102019

Filing No. : CW/29275/2019

Parties : SMT. DIVYA VAISHNAV Vs THE BANK OF BARODA

Filing Date : 25-07-2019

Below mentioned case is Registered in Rajasthan High Court Principal Seat Jodhpur
CNR No : RJHC010466162019

Filing No. : CMS/27303/2019

Case No. : CMS/11119/2019

Parties : SMT. TANKU BAI Vs UNION OF INDIA

Registration Date : 25-07-2019

You can vi

Regards

Dear registered user, Greetings from http:/e

p://ec vin online unified platform to get case related information pending or disposed in Taluka and District Courts in
India

Below mentioned cases are listed on 26-11-2019.
CNR No : TSNA0A0003142019

Case No. : H.M.0.P/58/2019

Parties : Chirraboina Ramesh Vs Chirraboina Saritha
Court: Smt. B. Sridevi, Senior Civil Judge ,Sr. Civil Courts, Miryalaguda
Stage:FOR APPEARANCE

'You can view Judgment / order by visiting htt

Regards

This automated email generated from system. Please do not reply this

Disclaimer:
Receipents of the automated eMails are requested to cross check the correctness of the information with the authorities concemed or consult the relevant record

The information made available here is not meant for legal evidence. Neither the Courts concemed nor the National Informatics Centre (NIC) nor the e-Committee is




Touch Screen Kiosks and Service Centre

* Touch screen kiosks are installed at various
court complexes across the country.

e Litigants and advocates can view case
status, cause lists etc., on kiosk.

e Same information can also be obtained
from Judicial Service Centre established at
each court complex.




ePayments
pay.ecourts.gov.in

Online payment of court fee, fine, penalty and judicial

deposits has been initiated online through e o) (o e =
pay.ecourts.gov.in. o
ePayment portal is also integrated with state specific B

vendors like SBI ePay, GRAS, eGRAS, JeGRAS, Himkosh
etc.
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eFiling 3.0

File a case

Use of readymade templates
Upload documents
Authenticate documents
Online Payments

File 1As/Applications in bulk
Manage Partners

Online Vakalat

Oath recording using online video
Manage Portfolio

Maintain planner for cases
Access to clients

Bilingual (English and local language of the
respective courts)




National Service and Tracking of Electronic

Processes (NSTEP)




National Service and Tracking of Electronic Processes

Centralized process service tracking application and a mobile app for bailiffs.

Mobile app available in bilingual mode

NSTEP is used for speedy delivery of processes and reducing inordinate delays in process serving.
Speedy transmission of processes and service status within state (intra-state) and outside state
(inter-state).

NSTEP mobile app, provided to bailiff, helps in real time and transparent tracking of service.

GPS location, photograph of addressee, photograph of door lock as proof of non service can be
tracked.




NSTEP

O T 760105 +roEe N O T 7650 115m

Location

Lat: 185416033, Lon : 73.8303808,

3 -

Accuracy : 24.033m
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I prmation

Technology
Centre
Yaswant
Nagar
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Virtual Courts — Online Adjudication

Virtual Court eliminates physical presence of offender/violator in the court.

Number of judges performing judicial work in adjudicating traffic challans across the state can be
reduced virtually to single judge located in any part of the state.

Electronic traffic challans are made available to the virtual court for adjudication.
Virtual Judge can proceed adjudication of the cases online by imposing fine.

On imposing the fine by virtual judge, violator gets the SMS on his/her mobile to visit portal
vcourts.gov.in and may pay the fine amount.

On successful payment of the fine, the case is deemed disposed off.

If violator, wish to contest the case, response is recorded by entering OTP on the portal. In such
eventuality the case is transferred to regular court for further hearing.

[Z]



Virtual Courts — Online Adjudication
vcourts.gov.in

VIRTUAL COURTS ABOUT  SERVICES  CONTA!

VIEW STATUS ONLINE

Litigant can view the status of the case also online t
various channels created for service delivery.

@

Transaction Successful

ACKNOWLEDGEMENT EiE
VIRTUAL COURT DELHI E%

Settle your case online on virtual courts Select State :

Proc

Department Traffic District NORTH DELHI
Challan Number DL20907190916160528 =~ Case Number TC/1/2019
Punishable Under: CNR Number DLVC01-083296-2019  Vehicle Number HR38Y3743

Irt Fees or Fin

Act,1988 Driving License No. H1120110019696 Virtual Court No. 1-Ms. Ruchi Aggarwal Asrani.Virtual Court Judge
ik ks lowever for ac (Traffic)
ZEENEED Fesence of liti Challan Date 16092019 16:05:28  Challan ReceiptDate  27-09-2019
BN | Caen premosiddiott 2000 Offender's Name RANJIT CHOUDHARY  Intimation Date 16-09-2019 16:05:28
registration- 05
Punishable Under: [r— Offender’s Mobile 7217784291 E-mail
Motor Vehicle
Secion: 19201)-Usng Offence Description Acts and Sections Fine
v 159 4570 - Violation of stop line Delhi Motor Vehicle Rules, 1993 100
Saction: 113{1) - No part of vehicle to cross line painted on road
Proposed Fine  2500.00 surface
Punishable Under:
» > - Motor Vehicle Act,1988
¥ Choose one of the following options Section: 177-General provision for punishment of offences
Sum Of Received Rs. 1
® | wish to pay the proposed fine.
{Wih b contestthacase) Date and Time of Payment of fine 27/09/2019 15:15:10 Transaction Id 6352519958502
My name or mobile number is incorrect.| wish to pay the fine by verifying Engine No and Chasis No. Reporting officer Accapiod broach
to release Yos
Mobile Number JOOOKX-7691 ™ Noto taken on RC or DL No
Case Closed Yes

Rt el

without human , Hence no physical signature necessary.




Virtual Courts — Online Adjudication

" Proceedings completed in challans: 92,47,157 |

= Total fine amount collected: Rs. 182,72,11,622
(Rs. 182Crore 72 Lakhs)

Traffic violations by your

Vehicle No : 86 85 % ") found
actionable vide challan No.

DA DRt T v e Click
https:/vcourts.gov.in to see details
and may pay fine of Rs.2000.00/-

eChallan software to be in place and must be used by traffi

Court should have mechanism to collect the Fine through €. A
mechanism existing in the state.

One virtual judge may have to be appointed with jurisdiction to try offences from across
the state.

[Z]



Integration with other systems




Integration with other systems

eCourts system is integrated with other systems. Services are extended to UMANG and CSCs.

 UMANG (Unified Mobile Application for New-age Governance) a mobile app that provides a single
platform to citizens to access pan India e-Gov services ranging from central to local government
bodies and other citizen-centric services.

e e-Courts services are integrated with UMANG app and launched for district and subordinate
courts.

e All the APIs required by UMANG were shared by e-Courts team.

» Case status, orders/ judgments, cause lists etc., are also available through UMANG app to
common citizens.

e
[’



Integration with other systems

Common Service Centers (CSCs) are access points for delivering services to citizens from rural and
remote parts of the country.

e-Courts APIs are shared with CSCs.
Citizens can now get the status of their cases through these centres.

Those who are not connected on internet platform or mobile app can get the services through
nearest CSC.

LIMBS mechanism is developed by Department of Legal Affairs Government of India to provide
status of litigation to central government institutions.

eCourts APIs are shared with LIMBS.
e

QJ



Integration with Interoperable Criminal Justice

System (ICJS)




Integration with Interoperable Criminal Justice System

Inter-operable Criminal Justice System (ICJS) aims at integrating
v' Crime and Criminals Tracking Network and Systems (CCTNS)
v’ e-Courts
v’ e-Prisons databases
CCTNS shares FIR and Charge Sheet data in electronic form to eCourts application.

Names of the accused, details of offence, time, date, place of occurrence, details of arrest, acts-
sections etc. is shared.

Minimizes data entry on courts side.

eCourts shares CNR number to the CCTNS through ICJS. Further updates about the case are made
available through APIs.

e
[’



Integration with Interoperable Criminal Justice System (ICJS)

Junior Civil Judge Court, Machilipatnam Logout = NC3a
eCourtls [iuwiorci+ Sri S.Venkateswara Reddy supns 06012020
T | f11CJS 1 1CJS Dashboard | [Search__. 1Y B (7)) = QMenu | ol ' Ne)
Configure Establishment [+] Dashboard

User Menu
From Date:[ 01012020 B ToDate: 06012020 |23 [}

Master

Unification

E-Charge Sheet

Consumed ° Verified @ Rejected @ To Be Verified

(+]

Admin Menu
Filing Counter
Appeal Filing

Caveat Registration

(+]

Proceeding Correction

E-FIR

Registration Section o Consumed ° Verified @ Rejected @ To Be Verified

Case Allocation

(+]

Case Proceedings

Proceedings Reports

Litigant Updations

(+]

Appeals Information




Integration with Interoperable Criminal Justice System

For replication in other state ICJS APIs to be deployed by the state CCTNS.

As two distinct systems like CCTNS and eCourts will be sharing data with each other, certain
masters may have to use common codes.

v’ Act Codes (as specified by eCommittee)
v" District codes (Census Codes)
v’ Police station codes (NCRB Codes)

High court should be ready with national codification for central acts (already shared by
eCommittee) and state acts and should share the same with CCTNS.

High Court should ensure that mapping of Acts, districts and police Station is completed in CIS.
CCTNS should map national Act codes provided by high court.

Once these activities are completed, ICJS can be implemented at some pilot location and
further replicated in entire state. (O

g)



Facilities for Judicial Officers




Facilities for Judicial Officers

 SMS alerts are provided to Judges when cases remain
undated in the court.

* More alerts can be provided.

ALERTS




Facilities for Judicial Officers

JustIS Mobile App, provided to judicial officers, helps
them to monitor pendency and disposal at finger tips.

Many reports, graphical and in grid form are available
in the mobile app.

Calendar feature provides occupancy at a glance.

Facility to tag important cases and mark short note for
such case is available. These cases are specially
marked when listed. Judge can identify the cases of
important nature on the cause list.

Dashboard

Cause List




Open APIs

Open APIs are developed and are being published for district courts.

These APIs may be used by institutional litigants (like government departments) to further develop
their own monitoring and compliance mechanism/ software to track and manage their cases.

This will help major stakeholders proactively take actions on the courts directions and comply
accordingly.

APIs can be used for particular state or for entire country.

Accordingly user may have to apply in prescribed format to e-Committee (if data from entire country
is required) or respective high court (if data from specific state is required).

eCommittee or respective state can authorize the user for further use by providing authentication
credentials.

Open APIs for district and sub-ordinate courts are ready and published on bharat API.

e
[’

Authorization mechanism is ready.



Open APIs

National API Exchange Platform

Ministry of Electronics & Information Technology
wmswat  National Informatics Centre, Government of India

eCourts APIs

0-120f 24 APIs

Advocate Barcode
Registration

Act Act Master Advocate Causelist

API provides list of cases from a
court establishment matching the
Act. Input for this API is Read More

Every Act has unique National Act
Code. API provides list of the Acts
and relevant National Act Read More

AP provides list of cases from a AP provides cases listed on a AP provides list of cases from a

court establishment for a given particular date Bar Registration court establishment matching name
Advocate Registration number. Read Number. Input for this API is Read of the Advocate. Input for this Read
More More More

Case Number Caveat Details Caveat Nome Caveat Number

Case Type

API provides list of cases from a API provides list of the Case Types API provides complete history of the API provides list of caveats from a
court establishment matching the (referred as type_name) and relevant caveat from a court court matching name court number. Input for this AP is
Case Registration Number. Input Case Type Codes (referred Read matching the Caveat Code. Read of the party. Input for this Read More Establishment Code, Caveat Read

Read More More More More

AP provides list of Caveats from a

Informatics Digital India
= Centre Fower To Empe

GotoAPIStore  Sign-up  Sign In

E

Show Business

API provides details of business
transacted on a particular date based
on CNR number and date for Read
More

National API Exchange Platform
& Information Tec
overnment of Indiz

Go to AP Stor

Version:

vio
API provides complete histt
case including, case details
names, current status, Rea

Last Updated:  DGDec/2010 125404 PM IST

staus:

Description  AP| provides kst of cases from a court establishment
malching the Act. Input for this APl is Establishment Code,
National Act Code. Case Registration Year, Status of the

Case (Pending or Disposed) and otner detais.

Overview  APIConsole  Documentation  SDKs

Description

AP proviges list of cases from a court establishmant malching the Act. Input for this AP is Establishmant Coda, National Act Code, Case Registration Year, Status of the Casa (Panding o
Disposed) and otner detalls




Free text judgment search for high courts

New portal for searching high court Judgments is being developed.

Facility to search judgments on various parameters like Case Type, Act, judge, decision date etc.
including combination of five free text search criteria is developed.

The system is integrated with high court NJDG and can leverage all the benefits of NJDG.
Developed using Elastic Search technology.

Currently 55,35,704 judgments are ingested in the application.




@ Order Search

Judgment Search
Search High Court Judgments

Home Services Contact

i High Court of Rajasthan v " High Court Bench at Jaipur ¥ Select Case Type v | Case Number Enter Case Number Year Enter Year
9 ] 9 P VP
Petitioner / Respondent Enter Petitioner / Respor Judge Name Enter Judge Name Act Enter Act Section Enter Section
Decision From Date Enter From Date To Date Enter To Date
Full Text Search | ry)| Text Search 1 n ﬂ
Back
FILTER SEARCH BY About 475706 results (3.54 seconds) RELATED TOPICS

& Judges

K. 5. JHAVERI

VIJAY BISHNOI

MOHANMMAD RAFIQ
MUNISHWAR NATH BHANDARI
ARUN BHAMNSALI

{ More )

2019
2018
2017
2016
2015 OED
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1 CW/9838/2011 of SMT SANTOSH GARG Vs STATE URBAN DEVELOPMENTORS

Judge Name: The Honorable K. 5. JHAVERI

HIGH COURT OF JUDICATURE FOR RAJASTHAN BENCH AT JAIPUR 5.B. Civil Writ Petition Mo. 9838 / 2011 Smt Santosh Garg, w/o Shri
Rakesh Garg, R/o A -128, Deepdarshan Coleny, Ajmer (Raj.) ...Petitioner versus 1.5tate of Rajasthan, through the Secretary, Urban
Development & Housing Department, Secretariat,

CNR : RJHC020724962011 | Date of registration : 28-07-2011 | Date of decision : 15-02-2017

3 CW/14214/2018 of MEENAKSHI D/O MAHAVEER PRASAD, W/O RAKESH KUMAR Vs THE STATE OF RAJASTHAN
THROUGH ITS SECRETARY, MEDICAL, HEALTH AND FAMILY WELFARE DEPARTMENT
Judge Name: The Honorable VEERENDRA SINGH SIRADHANA
HIGH COURT OF JUDICATURE FOR RAJASTHAN BENCH AT JAIPUR S.B. Civil Writs No. 14214/2018 Meenakshi D/o Mahaveer Prasad,
W/o Rakesh Kumar, Aged About 28 Years, R/o Ward Mo. 11, Meghwanshi Mchalla, Kelida, Sikar, Rajasthan ----Petitioner Versus 1. The
State Of Rajasthan Through lts Secretary, Medical,
CNR : RJHC020621992018 | Date of registration : 09-07-2018 | Date of decision : 13-07-2018

4 CMA/1653/2013 of SHRI RAM G.I.C.LTD. Vs SUKHMANDRA KAUR and ORS.
Judge Name: The Honorable SANDEEP MEHTA

#, Act / Section




Thank You



