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Session 1
Emerging Management Tools in Performance Assessment

1 Ingo Keilitz, Kate Lonergan, Nicholas Menzies, and Fernando Fernandez-
Monge, An Introduction to Selecting the Right Indicators to Improve

Court Performance
http://siteresources.worldbank.org/INTLAWJUSTINST/214578-
1391192925997/23598995/Just_Development_Issue_3_May_2014.pdf

2 The International Framework for Court Excellence, 2" Edition, March 2013
http://www.courtexcellence.com/~/media/Microsites/Files/ICCE/The%20International%20Fra
mework%202E%202014%20V3.ashx

3 Dan H. Hall and Ingo Keilitz, Global Measures of Court Performance,

Discussion Draft Version 3 November 9, 2012
http://www.courtexcellence.com/~/media/microsites/files/icce/global%20measures_v3_11_
2012.ashx

4 Checklist for Promoting the Quality of Justice and the Courts
European commission for efficiency of justice (CEPEJ), 2008

5 Why Measure Performance? CourTools Performance Measures

National Center for State Courts, 2005
http://www.courtools.org/~/media/Microsites/Files/CourTools/CourTools_Trial_Why_Measure.ashx

6 Ingo Keilitz, How are we doing? A greater role for organizational
performance measurement and management in international development
William & Mary Policy Review, 2015

Session 2 & 3
Impact of Judicial Reforms towards Enunciation of Parameters of Judicial Performance

Assessment
-National Mission for Justice Delivery and Legal Reforms, National Court Management System, National
Framework of Court Excellence

1 National Mission for Justice Delivery and Legal Reforms: Vision Statement
http://doj.gov.in/sites/default/files/Vision-Statement_0_0.pdf
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2 Minutes of Tenth Meeting of Advisory Council of the National Mission for

Justice Delivery and Legal Reforms held on 18 October, 2016.
http://doj.gov.in/sites/default/files/Tenth%20Meeting%200f%20Advisory%20Council_Minutes%200f%2
OMeeting_Final_2.pdf

3 Minutes of Ninth Meeting of Advisory Council of the National Mission for

Justice Delivery and Legal Reforms held on 16 February, 2016
http://doj.gov.in/sites/default/files/Minutes-Ninth-Meeting_0.pdf

4 National Court Management Systems (NCMS) Policy and Action Plan
http://supremecourtofindia.nic.in/ncms27092012.pdf

5 National Framework for Court Excellence [NFCE]
http://supremecourtofindia.nic.in/ncms27092012.pdf

Session 4

Review of Existing Judicial Performance Assessment Systems
-Unit System

- Assessment of Judgments

(Audit of Qualitative Analysis Protocols)

1 Imtiyaz Ahmad v State of U. P. and others
2017 Indlaw SC 24

2 Pamela Casey, Judge Kevin Burke, Judge Steve Leben, Minding the Court :
Enhancing the Decision-Making Process,
A White Paper of the American Judges Association

Session 5

Review of Existing Judicial Performance Assessment Systems
-Integrity and Vitality of Maintenance of Annual Confidential Reports

1 Human Resource Development Strategy - Report of the Sub-Committee

under NCMS
http://supremecourtofindia.nic.in/ncms27092012.pdf

2 Khazia Mohammed Muzammil v The State of Karnataka
(2010) 8 SCC 155

3 Syed T.A. Nagshbandi v State of Jammu & Kashmir
(2003) 9 SCC 592

4 High Court of Judicature at Patna, Through R.G. v Shyam Deo Singh (2014) 4
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SCC773

5 Registrar General, Patna High Court v Pandey Gajendra Prasad
(2012) 6 SCC 357

6 Shakti Kumar Gupta v State of Jammu and Kashmir
AIR 2016 SC 832

Note: Judgments have been edited in order to accommodate them in the Reading Material.
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